MUSTERI MEMNUNIYETi YONETIM SiSTEMi BELGESI

CUSTOMER SATISFACTION MANAGEMENT SYSTEM CERTIFICATE

TURK STANDARDLARI ENSTITUSU

TURKISH STANDARDS INSTITUTION
bu belge ile

TOYO MATBAA MUREKKEPLERI SAN. VE TiC. AS.
MERKEZ:MANISA OSB V. KISIM KECILIKOY OSB MAH.
HASAN TUREK BULV. NO:6 YUNUSEMRE-MANISA
TESIS - ISTANBUL SUBE RENK YAPIM UNITESI 19
MAYIS I$ MERKEZI OSMANGAZI MAH. GAZI CAD. NO: 1
34522 KIRAQ - ESENYURT -

ISTANBUL / TURKIYE

M-C
TSE - ISO
10002

Kurulusunun TS ISO 10002:2018 sartlarina uygun bir MUSTERI
MEMNUNIYETI YONETIM SISTEMI’ne sahip oldugunu onaylar.

TURK STANDARDLARI ENSTITUSU
Belge kapsami Ek'te verilmistir TURKISH STANDARDS INSTITUTION

{zmir Belgelendirme Miidiirii
Izmir Certification Manager

. o S8

Ahmet Namh

Partner of IQNet
Bu belge belgelendirme gartianna Bu belge, Turk Standardlan Enstitist’nin kurulusu hakkindaki 132 sayili kanun uyarinca verilmistir.
uygunluk saglandigi surece gegerlidir

This certificate is issued in accordance with the Law No. 132 establishing Turkish Standards Institution.

hereby certifies that the organization

TOYO MATBAA MUREKKEPLERI SAN. VE TIC. A S.
MERKEZ:MANISA OSB V. KISIM KECILIKOY OSB MAH.
HASAN TUREK BULV NO.6 YUNUSEMRE-MANISA
TESIS - ISTANBUL SUBE RENK YAPIM UNITESI 19 MAYIS
IS MERKEZI OSMANGAZI MAH. GAZI CAD. NO: 1 34522

KIRAC - ESENYURT -
ISTANBUL / TURKIYE

has a CUSTOMER SATISFACTION MANAGEMENT
SYSTEM which fulfills the requirements of the TS ISO
10002:2018

Scope of the certificate is given in annex

Belge No / Certificate No
MY-078/12-R18

Belge Tarihi / Date of Certificate
21.056.2024

Gegerlilik Tarihi / Valid Until
21.05.2027

Revizyon Tarihi / Date of Revision
21.05.2024

lIk Belge Tarihi / Initial Certification Date
27.03.2012

This certificate is valid provided that compliance
with the certi is

352105202409591861




MUSTERI MEMNUNIYETi YONETIM SiSTEMi BELGESI
CUSTOMER SATISFACTION MANAGEMENT SYSTEM CERTIFICATE

EK/ ANNEX

Belge No / Certificate No: MY-078/12-R18
Belgeli Kurulus Adi, Adresi:

Name and Address of the Certified Organization:

Belge Kapsami:
TS ISO 10002:2018

- FLEKSO ROTOGRAVUR BASKI MUREKKEPLERI
- GAZETE MAGAZIN BASKI MUREKKEPLERI

- SHEET-FED BASKI MUREKKEPLERI

- METAL AMBALAJ BASKI MUREKKEPLERI

- BASKI MUREKKEPLERI YARDIMCI URUNLERI
- GUVENLIK MUREKKEPLERI

IASARIM, GELISTIRME VE URETIMI

Partner of IQNet

M-C
TSE - ISO
10002

Belge Tarihi / Date of Certificate: 21.05.2024

TOYO MATBAA MUREKKEPLERI SAN. VE TIC. A S.
MERKEZ MANISA OSB V. KISIM KECILIKOY OSB MAH.
HASAN TUREK BULV. NO:6 YUNUSEMRE-MANISA
TESIS - ISTANBUL SUBE RENK YAPIM UNITESI 19
MAYIS i$ MERKEZI OSMANGAZI MAH. GAZI CAD. NO' 1
34522 KIRAG - ESENYURT -

ISTANBUL / TURKIYE

Scope of the Certificate:
TS ISO 10002:2018

DESIGN, DEVELOPMENT AND PRODUCTION OF

- FLEXO GRAVURE PRINTING INKS

- WEB OFFSET PRINTING INKS

- SHEET-FET PRINTING INKS

- CAN COATINGS PRINTING INKS

- PRINTING INKS AUXILIARY PRODUCTS
- SECURITY PRINTING INKS

352105202409591861




